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Safe Harbor

Safe harbor statement under the Private Securities Litigation Reform Act of 1995: This presentation may contain
forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if
any of the assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results
expressed or implied by the forward-looking statements we make. All statements other than statements of historical
fact could be deemed forward-looking, including any projections of subscriber growth, earnings, revenues, or other
financial items and any statements regarding strategies or plans of management for future operations, statements of
belief, any statements concerning new, planned, or upgraded services or technology developments and customer
contracts or use of our services.

The risks and uncertainties referred to above include — but are not limited to — risks associated with developing and
delivering new functionality for our service, our new business model, our past operating losses, possible fluctuations in
our operating results and rate of growth, interruptions or delays in our Web hosting, breach of our security measures,
the immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and
motivate our employees and manage our growth, new releases of our service and successful customer deployment,
our limited history reselling non-salesforce.com products, and utilization and selling to larger enterprise customers.
Further information on potential factors that could affect the financial results of salesforce.com, inc. is included in our
annual report on Form 10-K for the fiscal year ended January 31, 2009 and our other filings. These documents are
available on the SEC Filings section of the Investor Information section of our Web site.

Any unreleased services or features referenced in this or other press releases or public statements are not currently
available and may not be delivered on time or at all. Customers who purchase our services should make the purchase
decisions based upon features that are currently available. Salesforce.com, inc. assumes no obligation and does not
intend to update these forward-looking statements.
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Agenda

= Apps Release Preview Features

— Sales Cloud 2
— Mobile Enhancements
— Service Cloud 2

= Additional Resources

= Question & Answers







Find Information Faster with New Ul
A fresh new look for Salesforce applications
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Quote Sync

Make Reps More Productive with Quotes

sfa

Ooportunities Quotes ACCOUNts Content Leacs Reports

X, Quote
(\‘}t’m!m-mwwm-Qwu

Quote Detail

Quote Number Q-0005 Expiration Date  06/14/2009
Quote Name Acme Inc - 400 Widgets - Quote Status  Approved
Opportunity  Acme - 400 VWidgets Description

Click the new sync
button from the quote
detail page to sync
your quote with the
opportunity

Subtotal  USD 1,951,500.
" 0% Synchronize quote and opportunity x
Total Price  USD 1,951,500.0
Izl $yne )" == ()
Quote Line ems will reglace opporuniy products
Afterinitial syne, all future updates to guote (ing fems and opporunity products will
automatically sync bothways
| Syne ‘ ‘ Cancel ‘
o Rame
BiiTo 2166S 7th St ShipTo 2166S 7th St
Santa Clara, CA 95112 Santa Clara, CA 95112
USA USA
Created By Madion Rigsby, 010372009 Last Modified By Madion Rigsby, 05/03/2009

Quote Line Items (Standard Price Book) [ asatinerem | esean [ cnoose price sook | Quote Line ltems (Standard Price Boox) Hoko @

List Price Sales Price Quantity Subtotal Discount Total Price
USD 60,000.00 USD 50,000.00 10 USD 500,000.00 0% USD 500,000.00




Calendar & Activity Enhancements
Branded Event Invitations

Meeting Request
Custom Logo Custom Logo
Subject  Universal Telco and Equinox . fOI’ InV|tat|0nS On InVltee
When  12/16/2009 3:00 Ph - 4:00 PM Pacific Standard -~ .g Response Page

fime universal Telco \

Where Maka Koa Conference Room

Hello Jon - Looking forward to seeing you next week for our product discussion.

Respond to This Request

Or click hitps:/ina1-api-blitz01.s0m: X 2/
p2=8bLulBZFC000000000000000DD00200
Meeting Invitation

Do not reply to this smsil

Organizer  Ron Yerkes

Company 164 Demo * 9
Phone  415-901-8000 .-'. ‘g
Subject  Univarsal Telco and Equinox universal Telco

Date \Wednesday, 12M 62009 2:00 PM - 400 FMPET
Location  Maka Koa Conference Room

Email  pyerkes@salesforce.cam

Description  Hello Jon - Looking forward to seeing you next week for our product discussion.

Your response Accepted
“our commernts:

Copyright @ 2000-2009 =alesfarce com, inc. &l rghts reserved I




Email Enhancements

Email Preview & Global Email Templates
e —_— > o

- Preview the template with the following records:

cke, 930/2009 9:40 AM

Qi ccic ] oeiete | cione |

Send test email

and verify Recipient Record: ),
merge fields
Contact 5‘ I Icﬂ

Send Test and Verify Merge Fields

Related To Record: o

Account 5‘ ' Q)
] Send email preview to:  mencke@gmail.com

- Test!

New Language
Tag which can
use merge
fields

Send Email Default Make this value the default for sending an email

5> @& & A a

<messaging:emailTemplate subject="Tranzlate Template” recipientType="Contact” language="DEK">
<messaging:plainTextEmailBody =




Salesforce Mobile Lite
Help Reps Be Productive Everywhere

= BlackBerry

il Carrier =

“ Adkins, Ron

MOb”e_ Liteis Lead Information
now available for salustion M,

First Name

all Salesforce ) fale

Prospecting ) editi O!’]S
including
Qualification Contact Manager
P I 1 List
Needs Analysis and 'G_roup OLtJIrC W_ase( o
Edition! Nel
Value Proposition \
Id. Decision Makers
Perception Analysis
Proposal/Price Quote
Update and
create records
on the road!




Salesforce Mobile for IPhone
Filter and Search

.uill Carrier = 7:19 PM

-ail Carrier =

edi

Global Media

Global Media

Pixel Media Pixel Media

The Filter and Search
bar is at the top of
most list views. Just
start typing to filter
the list.

Continue search on server...

ud@@&udUdu

To search
remotely, tap on
“Continue search
on server...”.

?123 space chh

'h

Accounts

Tapping “Search”
extends the
search across all
such records on
the device.



Salesforce Mobile for Blackberry

Links to records

BlackBerry

To: atul@salesforce.com
To:
Cc:

Subject: Check out this
opportunity

It's an easy one to close

https:/

hal.salesforce.com/006D000000CPE7H

Receive email
with a link.

—\

Tapping on the

link will open

the record on

the client.

*zBlackBerry

‘ Acme - 234 units

Opportunlt-y Owner ergamo' Paolo
Opportunity Name Acme - 234 units
Account Name ACme Natlon_aLlndustflal .

Ameunt 400,000.00
ClosePate 57 Nov 2009
s9¢\alue Proposition
Probability (%) 500/0
pescription Tha customer is
interested in 234 units.




Service




CTl 2.0

Custom Screen Pops

sa[e‘sf(‘)rce

Home

Accounts Contacts Cases

Entitlements  Service Contracts Products  Solutions

Reports Dashhoards

Setup em Log  Help & Training  Logout Call Center hd ‘
Documents  + Visualforce

On = Call

Q@ Lined ©ncall

Caller 1D
Duration
Contact

Title

% End Call

4155551212
01:249

Geoff Minor
Preszident

Tranzfer

Conference

Meswy Line

w Current Call Log

Log wvill auto-save when call ends.

Subject|Call 141142010 3:50 Phd

Harne| Contact: Geoff hinar b

Cornments

Customer's caller ID is: 4155551212
* Custorner dialed: 8005551212

screen pop

——rR o I .
Marrow by: Distance v | User Rating v 2 = 1 Traffic | [ More. | ﬂ
I TRl |
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"i just called the phone number and it doesn't even Pl Sana > (5]
have a message. ..." Cast o Francisco % /® &
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Entitlements & Service Contracts

Deliver the Right Service to Every Customer

Entitlement Process Deatail Edit || Clone || Delete

Entitlement Process Standard Suppon Process Active
Hame

Description

Standard Suppont Process that is included with most entry level products

v

Case enters the Based on case created date

process

Case exits the process

Based anwhen case is closed

Created By  Admin User 952172009 12:34 PM

Timeline {Minutes)

Titneline Zoam

Last Modified By  Admin Ulser 11062009 5:54 P'M

0:00 24:00 4300 F2:0 Q00 A20:00 144:00

Milestone

Order

Hame Criteria

(Case: Priority Enuals High) anp{Case: Case

1 First Response o )
QOrigin EQuaLs Emailweb)

{Case: Priority EcuaLs Medium,Low} AHD{Case: Case

< HirstResponse QOrigin EqQuaLs Emailweh)

3 Reproduce |ssue

Sunggest
Workaround

5 Resolution Time  Case: Priority Ecuals Mediom,Lovw

Show 1 more » | Goto list (5

Mimes To Complete Milestone

480




Salesforce Knowledge
Partner Portal Integration & Knowledge SOQL/SOSL API

L_Ogﬂi
salesforcecrm
service ¥OU ARE CURRENTLY LOGGED IN AS PARTNER PORTAL USER

| Home || Accounts || Contacts H Reports H Documents | . | Cases ‘

Articles
Find articles relevant to Case: 00001003

e e  Backto Case 00001003
Search Only Article Types
7 Aricle

¥ Fan Case Owner  Admin User Cortact Name
Go | Clear Search Status  New Email
Case Komber | 00001003 Fron=

Subject A Case All About Knowledge Articles
Q Filter ¥our Results

Product Columns

|-Ma Filter-- j

Action Mew Article Title Type Ratings Most Viewed

Type of customer )

[0 Fitter- = Aftach B sdigasdig Aicle
kb

I--ND Filter- j

Clear Filters

Search all
Knowledge Articles

SELECT 1d, Title, Summary FROM KnowledgeArticleVersion
WHERE PublishStat wATHOATAICATEEORYProduct ¢

AT Phones

WITH DATA CATEGORY clause allows
filtering on categories




Answers
Drive Customer Satisfaction with the Right Answers

Setup- Help & Training - Logout ﬁmmm-
salesforcecrm g O Soles |
sfa
Home | Campaigns | Leads Contacts | Opportunities | Forecasts | Contracts | Cases | Solutions | Reports | Documents | Dashboards
Rich text
Answers Home » Salesforce Users Community (External) » Formulas & Validation Rules » Iy Questions & Replies Help | q UeStionS and
: : , — replies
@ How To question on Opp stages and required activities to
be checkboxed
| have the typical stages setup in SFDC. Here is a simple example of what I'm leoking to do: An Opp is in stage "Discovery” at 20%. The
next stage is "Evaluation™ at 30%. In order for the salesperson to change the Opp to "Evaluation” stage, the following checkboxes must
be checked: Presentation, Closed, and Closed Lost. No errors are found, but | do not get an error message when selecting this criteria.
Thanks for your help!
AudiJames 1 hour ago Categories Formulas & Validation Rules
: Replies
Questhn Asker @ Best Answer chosen by Asker SOI’té‘l)ble b
can pick the ABird Try this: AND{ISPICKVAL(StageName,"Closed Lost), LEN(Reason__c)=0, AND{ SProfile.Name = "Your Sales Profile Name”, . y
best Answer $Profile.Name = "Your Other Sales Profile Name')) time and vote
from all replies 30 minutes ago  Like 4 +5 Dislike % -1 total
Additional Replies (10) Sortby = Response Order ~

C) BDessner | would mark each of the lost opportunities as closedflost (instead of deleting) and set the awarded contract as closed/won.

1hourago Like gw+5 Dislike -1 — 4
C) SStevens6 Don't listen to BDessner. You could set a time-based workflow rule to mark those opps as closedfost after 30 day commun |ty can
o through by hand and close them all out (Enterprise Edition required). .
dofreuaney LS vote on replies

1hour ago  Like g +1 Dislike % -3

() BDessner Um, what? Just to clarify: the awarded contract would be the closed/won opportunity attached to GC that submitted it. You can leave the other
opportunitites (closedflost) and GC accounts there - this will help you in the long run as you will be able to see % of won contracts per GC and other things.




Spring ’10 Feature Enablement

Automatically Automatically visible Not automatically

.. .. : Customer must
Sales CIOUd 2‘ visible to users. No to all system visible. Feature is
contact salesforce.com

configuration administrators. No enabled but requires
to enable the feature.

required. setup required. some setup.

Quote Sync Q@>
Branded Event Invitations Q@)

Email Preview

Global Email Templates

Email Default Setting

Salesforce Mobile Lite for
All Editions

Salesforce Mobile for
iPhone Enhancements

Salesforce Mobile for
Blackberry
Enhancements

L geeee




Spring ’10 Feature Enablement

Service ClOUdZ. Automatically visible

to users. No
configuration required.

CTI 2.0: Custom
Screen Pops

Automatically visible
to all system
administrators. No
setup required.

Not automatically
visible. Feature is
enabled but requires
some setup.

Customer must
contact salesforce.com
to enable the feature.

Entitlements &
Service Contracts

Answers

Salesforce
Knowledge
Enhancements

Salesforce
Knowledge : Partner
Portal

Salesforce
Knowledge: API




Your One-Stop ShopforSpri ng o010'!

http://developer.force.com/releases

DemOS Current Release: Spring

10

Webl nar Past Release: Winter 10

Release Notes

Resources

Documentation

Release Notes

. Force.com Documentation
Training

Release Windows

nghllghts CRM Community Release

S-Control Deprecation

DlSCUSS'On New Ul Info for Partners

Discussion Boards

CKW CowwnujA Kgejesae
[ ]

'~~~ 1 N

Rich new features in the eamasoctsmgt0 J

Spring '10 release preview

Spring 10 Force.com Platform Release Preview

Welcome to the Spring 10 Release Page for the Force.com platform. This page describes the latest information on what's new and
hot for developers in the Spring "10 release. You'll also find pointers to the critical resources, as well as a description of many of the
new Force.com platform features.

Please use the spring10 tag on the Discussion Boards.

New User Interface Theme Apex Scheduler (GA) Sophisticated Data Modeling
A restyled user interface with a new look Let Force.com schedule work for you Easily create multi-level master-detail
and feel, including a new color scheme relationships

and a new style.
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Thank You.
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