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Safe Harbor

Safe harbor statement under the Private Securities Litigation Reform Act of 1995: This presentation may contain 

forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if 

any of the assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results 

expressed or implied by the forward-looking statements we make. All statements other than statements of historical 

fact could be deemed forward-looking, including any projections of subscriber growth, earnings, revenues, or other 

financial items and any statements regarding strategies or plans of management for future operations, statements of 

belief, any statements concerning new, planned, or upgraded services or technology developments and customer 

contracts or use of our services.

The risks and uncertainties referred to above include – but are not limited to – risks associated with developing and 

delivering new functionality for our service, our new business model, our past operating losses, possible fluctuations in 

our operating results and rate of growth, interruptions or delays in our Web hosting, breach of our security measures, 

the immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and 

motivate our employees and manage our growth, new releases of our service and successful customer deployment, 

our limited history reselling non-salesforce.com products, and utilization and selling to larger enterprise customers. 

Further information on potential factors that could affect the financial results of salesforce.com, inc. is included in our 

annual report on Form 10-K for the fiscal year ended January 31, 2009 and our other filings. These documents are 

available on the SEC Filings section of the Investor Information section of our Web site. 

Any unreleased services or features referenced in this or other press releases or public statements are not currently 

available and may not be delivered on time or at all. Customers who purchase our services should make the purchase 

decisions based upon features that are currently available. Salesforce.com, inc. assumes no obligation and does not 

intend to update these forward-looking statements.



Agenda

 Apps Release Preview Features

– Sales Cloud 2

– Mobile Enhancements

– Service Cloud 2

 Additional Resources

 Question & Answers





Find Information Faster with New UI
A fresh new look for Salesforce applications



Quote Sync
Make Reps More Productive with Quotes

Click the new sync 

button from the quote 

detail page to sync 

your quote with the 

opportunity



Custom Logo 

on Invitee 

Response Page

Custom Logo 

for Invitations

Calendar & Activity Enhancements 
Branded Event Invitations



Send test email 

and verify 

merge fields

New Language 

Tag which can 

use merge 

fields

Email Enhancements
Email Preview & Global Email Templates
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Update and 

create records 

on the road!

Mobile Lite is 

now available for 

all Salesforce 

editions 

including 

Contact Manager 

and Group 

Edition!

Salesforce Mobile Lite
Help Reps Be Productive Everywhere



Tapping “Search” 

extends the 

search across all 

such records on 

the device. 

The Filter and Search 

bar is at the top of 

most list views. Just 

start typing to filter 

the list.
To search 

remotely, tap on 

“Continue search 

on server…”. 

Salesforce Mobile for iPhone
Filter and Search



Receive email 

with a link.

Tapping on the 

link will open 

the record on 

the client.

Salesforce Mobile for Blackberry
Links to records





Visualforce 

screen pop

CTI 2.0
Custom Screen Pops



Entitlements & Service Contracts 
Deliver the Right Service to Every Customer



SELECT Id, Title, Summary FROM KnowledgeArticleVersion

WHERE PublishStatus=ôOnlineô WITH DATA CATEGORYProduct__c 

AT Phones

Salesforce Knowledge
Partner Portal Integration & Knowledge SOQL/SOSL API

WITH DATA CATEGORY clause allows 

filtering on categories

Search all 

Knowledge Articles



Answers
Drive Customer Satisfaction with the Right Answers

Question Asker 

can pick the 

best Answer 

from all replies

Community can 

vote on replies

Replies 

sortable by 

time and vote 

total 

Rich text 

questions and 

replies



Automatically 

visible to users. No 

configuration 

required.

Automatically visible 

to all system 

administrators. No 

setup required.

Not automatically 

visible.  Feature is 

enabled but requires 

some setup.

Customer must 

contact salesforce.com 

to enable the feature.

Quote Sync 

Branded Event Invitations

Email Preview

Global Email Templates

Email Default Setting

Salesforce Mobile Lite for 

All Editions

Salesforce Mobile for 

iPhone Enhancements

Salesforce Mobile for 

Blackberry 

Enhancements

Spring ’10 Feature Enablement 



Automatically visible 

to users. No 

configuration required.

Automatically visible 

to all system 

administrators. No 

setup required.

Not automatically 

visible.  Feature is 

enabled but requires 

some setup.

Customer must 

contact salesforce.com 

to enable the feature.

CTI 2.0: Custom 

Screen Pops

Entitlements & 

Service Contracts

Answers

Salesforce 

Knowledge 

Enhancements

Salesforce 

Knowledge : Partner 

Portal

Salesforce 

Knowledge: API 

Spring ’10 Feature Enablement 



Your One-Stop Shop for Spring ó10!

http://developer.force.com/releases

 Demos

 Webinar

 Release Notes

 Documentation

 Training

 Highlights

 Discussion

Use “spring10” on the discussion boards




