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Safe Harbor

Safe harbor statement under the Private Securities Litigation Reform Act of 1995: This presentation may contain
forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if
any of the assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results
expressed or implied by the forward-looking statements we make. All statements other than statements of historical
fact could be deemed forward-looking, including any projections of subscriber growth, earnings, revenues, or other
financial items and any statements regarding strategies or plans of management for future operations, statements of
belief, any statements concerning new, planned, or upgraded services or technology developments and customer
contracts or use of our services.

The risks and uncertainties referred to above include — but are not limited to — risks associated with developing and
delivering new functionality for our service, our new business model, our past operating losses, possible fluctuations in
our operating results and rate of growth, interruptions or delays in our Web hosting, breach of our security measures,
the immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and
motivate our employees and manage our growth, new releases of our service and successful customer deployment,
our limited history reselling non-salesforce.com products, and utilization and selling to larger enterprise customers.
Further information on potential factors that could affect the financial results of salesforce.com, inc. is included in our
annual report on Form 10-K for the fiscal year ended January 31, 2009 and our other filings. These documents are
available on the SEC Filings section of the Investor Information section of our Web site.

Any unreleased services or features referenced in this or other press releases or public statements are not currently
available and may not be delivered on time or at all. Customers who purchase our services should make the purchase
decisions based upon features that are currently available. Salesforce.com, inc. assumes no obligation and does not
intend to update these forward-looking statements.

o



Agenda

Batch Apex
Custom Settings
Apex Scheduler (Pilot)

Roadmap
= Q&A



Batch Apex: introduction

= Platform for complex, long running operations
— Search and replace, owner reassignment
— Data validation (3" party data cleansing)
— Complex reporting
= Asynchronous processing
— Leverages the queuing infrastructure

— Scope is logically divided into smaller executions

= Does not bypass governor limits
— Start, Execute, and Finish all respect limits

— The key is the querylocator...



Batch Apex: how it works
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Batch Apex: Demo

= demo




Batch Apex: best practices

= Pay close attention to batch execution
— Visualforce, webServices, Email Services

— Watch out for trigger invocations

= Executes are autonomous requests

— Failures within Batch executes do not rollback the entire Batch
process

= Use the Stateful interface when aggregating data across
executes

= Test, Test, Test

o



Custom Settings: introduction

= Create application metadata at the Org, Profile, and User Level
= Build Org-level lists and employ these within Apex Code and Visualforce

= Deploy Personalization logic by developing Custom Settings that can be
defaulted and overridden at the Org, Profile, and User levels.

Visualforce Apex Custom Settings
public List<SelectOption>
getItems () {
List<SelectOption> options = Org
new Settings
List<SelectOption> () ;
for (m:mycs_ c.getAny ()) {
options.add (new
SelectOption .
(m.name,m?value) ) g User | PrOflle

) Settings | Settings /

return options;

}



Custom Settings: unleash the power...

= Custom Settings are cached

— Efficient access

— No need for repetitive DB queries
= Simplified API

— Hierarchy abstraction

— List retrieval

= Obfuscation support
— Access protection for managed packages

— Supports subscriber “lockout”



Custom Settings: Demo

= demo




Apex Scheduler

= Schedule Apex execution

— select a class, select a schedule
* Generate dynamic scheduling

— leverage the scheduling API to build complex schedules

= Deploy multiple schedules

— run up to 10 concurrent apex schedules



Roadmap

= Apex monitoring and debugging framework
— Replace the system log
— Expose log filtering/profiling

= Enhanced test framework
— Separate test from application data
— Provide improved setup and tear-down utilities
— Guarantee test portability

= Simplify the Limits

— Focus on core resources
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