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Welcome to today’s live webinar
Please dial into the call:

US #: 1.888.884.8727

Int'l #: 1.706.643.4108

Conference ID: 699262 followed by # sign

Guestion and Answer Log
Welcome to the GoToWebinar Sneak Peek,
please dial into the conference call now.

Enter a question for the staff:
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Safe Harbor Statement

“Safe harbor” statement under the Private Securities Litigation Reform Act of 1995: This presentation may
contain forward looking statements including but not limited to statements concerning the potential market
for our existing service offerings and future offerings. All of our forward looking statements involve risks,
uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the assumptions
proves incorrect, our results could differ materially from the results expressed or implied by the forward-
looking statements we make.

The risks and uncertainties referred to above include - but are not limited to - risks associated with possible
fluctuations in our operating results and cash flows, rate of growth and anticipated revenue run rate, errors,
interruptions or delays in our service or our Web hosting, our new business model, our history of operating
losses, the possibility that we will not remain profitable, breach of our security measures, the emerging
market in which we operate, our relatively limited operating history, our ability to hire, retain and motivate
our employees and manage our growth, competition, our ability to continue to release and gain customer
acceptance of new and improved versions of our service, customer and partner acceptance of the
AppExchange, successful customer deployment and utilization of our services, unanticipated changes in our
effective tax rate, fluctuations in the number of shares outstanding, the price of such shares, foreign
currency exchange rates and interest rates.

Further information on these and other factors that could affect our financial results is included in the reports
on Forms 10-K, 10-Q and 8-K and in other filings we make with the Securities and Exchange Commission
from time to time. These documents are available on the SEC Filings section of the Investor Information
section of our website at www.salesforce.com/investor. Salesforce.com, inc. assumes no obligati d does
not intend to update these forward-looking statements, except as required by law. @


http://www.salesforce.com/investor

What We’re Going to Cover

* Force.com Database Overview
* Terminology & Fundamentals

= Demo

= How is the Force.com database different?

" Q&A



What’s in it for you?

* Force.com Database =Database +Services (you geta

lot of cool stuff out-of-the-box)

* Metadata =data about the database. (you geta

dynamic, real time user interface and much more)

= Productivity =efficiency, work rate, output, yield,

production. (you get to go home early)



Force.com Enwronment

................................................................................................

Presentation Layer Integration Layer

) (=)

Logic Layer

Data Layer — Force.com Database




Terminology

= Objects: Think Tables
= Fields: Think Column
= Relationships: Think Foreign Keys

= Record: Think row in a table




Objects & Fields

* Database tables to store persistent data
Custom Objects

* Tabs, page layouts, related lists, and
reports

S S S

* Data automatically exposed in the

Force.com API
Custom Fields

* 20 different type of custom fields:
-Text, Date, Number
-Formula, Email, Picklist, ...

w Information

Custom Field Your Data Here.
Amount Due  §50,000.00
Invoice Date 6/30/20089
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Relationships

*Build Relationships; Not Foreign Keys
*Two types: Master-Detail and Lookup

* Lookup
-Links one object to another object.
-Not required.
-No cascade delete.

* Master-Detail
-Parent-Child association
-Required
-Cascade Deletes
-Enables Rollup Summary fields

* Able to support 1:1, 1:M, M:1, M:M
relationships between Objects
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Identity & System Fields

* ID: 15-character case sensitive unique

identifier auto-generated by the @Ahttm:,’fnaE.5alE5fﬂrce.curthDlEEIDDEIDﬂFpIDa J
Force.com system.

* For every object in the Force.com
database, there are 5 default Read-Only
System Fields:

-CreatedDate e e
-CreatedByld Created By  Andrew Albert, 4/6/2009 4:17 PM
-LastModifiedDate Last Modified By ~ Andrew Albert, 4/6/2009 4:17 PM
-LastModifiedBy

-SystemModStamp

* Force.com Database automatically
assigns these fields when record is
created or modified.



Security & Sharing

: Field Level
* Force.com provides granular controls to SEETIFIES
enable a flexible security model. Fied Name Feld Type Visble  Reas-Only
Created By Lookup v v
Description Text Area v
-Different CRUD (Create, Read, Update, A i i ;
Delete) permissions to different sets of g o i
U Se rS ) Todoltem Name Text o
*Object, Record, and Field Level Security Object Level Permissions (CRUD)
controls.
Read Create Edit Delete
*Manual & Automatic Sharing of Data. e
Assets o
. g Campaigns
*Field Level Auditing S
ASES 1’.r
Contacts o
Contracts v
Documents v

o



What We’re Going to Cover

= Force.com Database Overview

* Terminology & Fundamentals

-[ Demo J

= How is the Force.com database different?

" Q&A



Demo - Expense Report ER Diagram

Expense Report

1:M

AN\

Line ltems

For each Expense Report, there are many line
items.



What’s in it for you?

* Force.com Database =Database +Services (you geta

lot of cool stuff out-of-the-box)

* Metadata =data about the database. (you geta

dynamic, real time user interface and much more)

= Productivity =efficiency, work rate, output, yield,

production. (you get to go home early)



What it's not?

rt java.sgl.Connection;
java.sgl.DatabaseMetaData;

. 8gl.DriverManager;
import java. .SO0LException;

public class JDBCDr
static String
static String ur

erid="scott”, password = “tigery
“jdbc:odbc:bob”;

static Connection con =

public static void main(Stril
Connection con = getOracl onnection();
if(conl= null){

System.out.prin

8) throws Exception {

("Got Connecti

Title TEXT{
CompanyID LON

EntryDate DATE

* No DDL Scripts
* No 3 party libraries required
* No JDBC or ODBC connections

No database sizing or optimization

* No cursor sizing, buffer sizing, or connection
pooling

* No Disk I/O Configuration

€ "GIRC Data Source Administrator

Uszer DSH | Systé
Connection Pooling Timeo
ODEBC Drivers:

ss [*.
o#Microzoft dBase [*.dbf)

pfier do Microsoft Excel[”.xlz)
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Next S teps

1. Getting Started on Developer Force

1.1 Go to: http:/developer.force.com/

1.2 Use the Force.com Tutorials to build your first Force.com app:

J’f)rce.com %’

OLimitto ftemns | own

Advanced Search..., environment in which you can explore, develop, and test.

@ JesseLorenz To get started quickly, follow these easy steps:
o

& Spanish User

Search Welcome to Developer Edition
Search Al || The Cloud Computing Development Environment

You are now logged in to your very own Developer Edition organization, running on the Force.com
platform. This org is part of your developer.force.com membership, and provides you a Force.com

Your Developer Edition org gives vou direct access to key Force.com technologies including the

Create New... i | Apex programming language, Visualforce, Web Services API, and App Framework. You can build
and test powerful apps here utilizing these technologies, with up to five users and two megabytes
of data. And vou can work with key Salesforce applications like Sales, Call Center, Marketing, and

Recent Items Ideas, as well as install new apps from the AppExchange.

A S, A, e T g R

C" Learn the Build an
a Ereae ) Fundamentals Application

Read the foll
introduc
ap
1 Creating On-Demand
Applications: An
Introduction to the
Force.com Platform

lowing to get an Learning is
uilding doing. Fo
tutorial

1.3 Download the Force.com Developer Guide Book

2. Introduction to the Force.com Database Article
Developer.force.com ->Technical Library ->Database

¢ 1 Participate in
the Community

ps and tricks or
mmunity

:: Discussion Groups
i1 Force.com Ideas
:+ Force.com Wiki
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Upcoming Tech Talks

Force.com Sites Preview: June 22", 10am PDT

Archived Tech Talks

Introduction to Apex Code
Visualforce Components Deep-dive
Summer ‘09 PreRelease Webinar

Register and Watch Recordings at
developer.force.com

)



Question & Answer Session

G force .«

Dream. Bulld Succeed

developer.force.com

)
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